
 

  NOTE: there are two sides to this application 

 

More Than Words Youth Application 

Name:        Today’s Date: ______________________ 

Phone Number: __________________________   Date of birth:_______________________      

Address (with City and Zip Code!):________________________________________________________ 

Email Address: ________________________________________     Gender:____________________   

Current school and grade level: ____________________________________________________________ 

How did you hear about MTW (Circle One):  DCF - DMH - DYS – School - Peer or Friend – Probation - 

Group Home  - Life Coach/Mentor - Club Card/Flyer - Walk-in - MTW Presentation/Tour - Other:_______ 

 

PLEASE RETURN THIS APPLICATION IN PERSON AT YOUR CLOSEST MORE THAN WORDS 

LOCATION:   

376 Moody Street, Waltham, MA  02453  Phone: (781) 314 - 9335 

242 East Berkeley Street, Boston, MA 02118    Phone: (781) 674 - 5552 

 

Most recent work experience:  

Place of employment  Start Date / End Date   Salary  Reason for leaving 

1.   

2. 

List 3 goals you would like to achieve or skills you would like to learn by working at MTW: 

1.   

2.  

3.   

List 3 options you are considering for your future (particular jobs, colleges, etc.) 

1. 

2. 

3.  

Please complete the following, if applicable: 

Name                  Phone #  

Parent/Guardian: __________________________________                                              ______________ 

Social worker: _________________________________________________________________________ 

DCF Office (Circle One):     Dimock     Harbor     Hyde Park     Malden     Park Street     Other: ________ 

Probation/DYS: ________________________________________________________________________ 

School counselor: _______________________________________________________________________ 

Group Home/Shelter/IL Placement: _________________________________________________________ 

What is the title of the last book you read? 

 

Are you planning to relocate within 6 months?  Yes      No 

 

WORK AVAILABILITY Please indicate the days and times you are available to work: 

Shifts Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

AM 

 

  

 

     

PM 

 

         

 

Are there any days you are NOT available to work? If so, when? __________________________________



 

  NOTE: there are two sides to this application 

 

Please read over and respond to the following questions, using complete thoughts and 

sentences.  Each question will help you better understand what working is like at MTW. 
 

At More Than Words, you would work 5 or 6 hour shifts during which you and your teammates 

will be responsible for managing the bookstore, café and online bookselling operations.  You 

will learn: exceptional customer service skills, how to operate a cash register, public speaking & 

professional communication skills, teamwork, and computer/technological skills.  Which of 

these feel manageable to you and which of these feel the most challenging to you?   

 

 

 

In addition to your business shifts, you will also have a weekly 4 hour Youth Development shift.  

This shift is time for you to work on your personal and professional goals and consists of: a 

professional development workshop, time to meet one-to-one with your Youth Development 

Manager, time to meet with an Education Coach who can offer tutoring, and time to do 

individual work.  Many youth use this time to develop and maintain their budget plans, work on 

advancing their education, and to develop action plans for what comes next after MTW in 6 

months to a year.    How will you best use your Youth Development time? How will you use 

the staff supports at MTW? 
 

 

 

At MTW, we hold ourselves and each other accountable for our guiding principles:  

Empowerment: We have high expectations, clear and compassionate accountability and we 

promote individual independence. How do you respond to positive and critical feedback?  

How do you respond to being held accountable for your choices and decisions?    

 

 

 

 

 

Entrepreneurship: We are innovative and inspiring in our work and lives, and we are youth-

driven in all that we do.   Do you see yourself as a leader?  What does it mean to be a leader 

in a professional environment? 

 

 

 

 

 

 

 

  

 

 

Community: We provide a safe environment where we care about the whole person while 

promoting a strong team.  How will you contribute to the safe space and positive community 

at MTW? 


